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[FAQ] 
SD2301/2411/PPTZ7300 Support AC24V?  

Release Date: 03/29/2016 

 

Applied to 

SD3201/2411/PPTZ7300  
 

Question 

Can I use external AC24V with SD2301/2411/PPTZ7300?  
 

Answer 

In order for SD2301/2411/PPTZ7300 to support external AC24V power source, user might 
use the adapter cable came with the camera or remove the adapter socket manually following 
the steps provided below.  
 
 
1.  Cut off the adapter socket to reveal the power contact wires.  
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2. Connect the DC/AC24V Power cable and use insulation tape to cover the wires 

  

_______________________________________________________________________ 

Note:  

SD2301/2411/PPTZ/ are compatible with AC power source (+/- marking not required) 
_______________________________________________________________________ 

3.  Apply additional insulation tape to cover all the power wires 

 
 
For any question on the information provided, please feel free to submit your question to our 
support window at support@geovision.com.tw  


