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[FAQ] 

Why does ASManager and ASWeb have 

different time formats such as different date 

format and 24H vs AM/PM? 
Release Date: 11/3/2015 

 

Applied to 

ASManager v4.3 

Question 

Why does ASManager and ASWeb have different time formats such as different date format 
and 24H vs AM/PM? 

Answer 

This is a Windows region and time setting related issue. Solution to fixing this time format 

issue as below: 

 

1. Go to Control Center > Clock, Language, and Region 
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2. Click on Region 

 

 

 

3. Click on Administrative > Copy Settings  

 

 
 

 

 



 
 
 

3 

 

4. Tick the "Welcome screen and system accounts" box and the time format will be 

corrected  

 

	
 

For any question on the information provided, please feel free to submit your question to our 

support window at support@geovision.com.tw  


