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[FAQ]

Why does ASManager and ASWeb have
different time formats such as different date
format and 24H vs AM/PM?

Release Date: 11/3/2015

Applied to

ASManager v4.3

Question

Why does ASManager and ASWeb have different time formats such as different date format
and 24H vs AM/PM?

Answer

This is a Windows region and time setting related issue. Solution to fixing this time format

issue as below:

1. Go to Control Center > Clock, Language, and Region

il  System and Security ‘ User Accounts and Family Safety
\@ Review your computer's status ®@) Add or remove user accounts

Back up your computer
Find and fix problems

'@' Set up parental controls for any user

Appearance and Personalization

~ Network and Internet h Change the theme
@h View network status and tasks Change desktop background
&R, Choose homegroup and sharing options Adjust screen resolution
, / Hardware and Sound [Clock, Language, and Region |
‘ View devices and printers i Change keyboards or other input methods
Add a device A Change display language

= Programs AW\ Ease of Access
h S ' Uninstall a program '\J Let Windows suggest settings

Optimize visual display
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2. Click on Region

5 Date and Time
Set the time and date | Changethetimezone | Add clocks for different time zones
Add the Clock gadget to the desktop

9 Region and Language |
L ' Install or uninstall display languages | Change display language | Change location

Change the date, time, or number format | Change keyboards or other input methods

3. Click on Administrative > Copy Settings

9 Region and Language g

| Fomats | Location | Keyboards and Languages | Administrative

Welcome screen and new user accounts

View and copy your international settings to the welcome screen, system
accounts and new user accounts.

[ '@Copysettings... ]

Tell me more about these accounts

Language for non-Unicode programs

This setting (system locale) controls the language used when displaying
text in programs that do not support Unicode.

Current language for non-Unicode programs:

English (United States)

[ I@Change system locale... J

What is system locale?

oK | [ Cancel ][ Apply
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4. Tick the "Welcome screen and system accounts" box and the time format will be
corrected

." Welcome screen and new user accounts settings ﬂ

The settings for the current user, welcome screen (system accounts) and new
user accounts are displayed below.

Current user

Display language: English

Input language: English (United States) - US
Format: English (United States)
Location: United States

Welcome screen

Display language: English

Input language: English (United States) - US
Format: English (United States)
Location: United States

New user accounts

Display language: English

Input language: English (United States) - US
Format: English (United States)
Location: United States

Copy your current settings to:

Welcome screen and system accounts

[7] New user accounts

i The new user accounts display language is currently inherited from the
welcome screen display language.

[ OK ] [ Cancel ]

For any question on the information provided, please feel free to submit your question to our
support window at support@geovision.com.tw




