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Instruction for checking Windows

Firewall whether it blocks our

GeoVision program

1. Click the Control Panel from your Windows.
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'lé Snipping Tool

/i Paint
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y: Category ¥

User Accounts and Family Safety
J " Add Of remove user accounts

‘S Set up parental conteols

mputes for anvy user

Find and fix proble

Network and Internet
@I V ¢ status and tazks
-~

megroup and sharing cptions

ms
Appearance and Personalization

Change the theme

Change desktop background

Adjust screen reschtion

/ Hardware and Sound q Clock, Language, and Region
- K

dences and praters Change k

Add & device Change dsplay language

Programs . Ease of Access
Uninstall 4 progeam ] Let Windows suggest sattings
- Optimize sl y

rcls or other input methods

3. Choose Windows Firewall.

Ll + CovePme » Sysem sndScuies - [, Y oo Covotfinal 5]

ntrel Panel Hom: S <
S \” Action Center
\ Review your compater's status and resolve issues

* System and Security ¥ Change User Ac

nt Control settings | Troubleshoot common computer problems

Network and Internet Restore your computes 1o an earker time
Hardwa d el

e ‘ Windows Firewall
Programs Check firswall status Allow 3 program through Windows Ferewall
User Accounts and Famidy -
Safety ystem
Appearance and g ' mount of RAM and processor speed Check the . Experience Index
Personakzation W Allew remcte access See the name of thes Computer l, Dedce Manager
Clock, Language, and Region @y Windows Update

X - s

Ease of Access \.l Tumn automatic updating on cr off Check for updates View installed updates

Change when the computer sle

\ Power Options
Require a password when the computer wakes Change what the power buttons do

Backup and Restore
Back up your computer Restore files from backup
BitLocker Drive Encryption

Pretect your computer by encrypting data ce

ourdisk = Manage BtLocker

Administrative Tools
Free up disk space  Dedi
W Create and format har

ment your hard deive

disk partitions " View event | ‘ Schedule tasks
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4. Choose Allow a program or feature through Windows
Firewall.

Colla sl P » Control Panel b System and Security > Wiindows Firewall - Search Control Panel

Control Panel Home @
Help protect your computer with Windows Firewall
Allow a program or feature Windows Firewall can help prevent hackers or malicious software from gaining access to your computer
through Windows Fireviall through the Internet or a netwerk.
# Change notiication settings How does a feewall help protect my computes?
W Tum Vindows Fiewall on or Wihat are network locations?
off =
# Restore defauhs . a Home or work (private) networks Not Connected (&)
% Advanced settings . Q Public networks Connected (A
Troubleshoot my network

Networks in pubfic places such as awponts or coffes shops

Windows Firewall state: On

Incoming connections: Block all connections to programs that sre not on
the list of aliowed programs

Active public networks: ™ Network

Not#ication state: MNetify me when Windows Firewall blocks a new
program

See b0
Action Center
Network and Sharng Center

5. After that, please have a check you have enable the
checkbox as below for the 3 files.

GeoRSWLite.exe

MobileServerServicelLite.exe

Viewlog Server.exe

J ‘ ' o Windows Firewall » Allgwed Programs - Srarch Confegl Panp! F=}

Allow programs to communicate through Windows Firewall
Te add, charge, of remave allowed pregrams and pars, gk Change settings,

‘Wizt are the risks of allowing 2 program to communicate? | B Change settings |

Allewad pregrams and features

P
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B I CamOLLEE = =
O 58] Service O O
| |
e —
etogon Serace m| L
A Mebveoek Discovery 5] [m}
O Pedarmance Logs and Alerts O [m}
EA Rersate Assidtance 1%} o -

Ao |

| Allows snother program... ]
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- Search Control Panel

Allow programs to communicate through Windows Firewall
Te add, change, or remave allowed pregrams and ports, ¢hck Change settings,

What are the nisks of allewing 2 pregram to communicate? & hange settings |

Allowed programs and features:

lE\ﬁeMogS«m
Windows Cellaboraton Comp Name Registratson Service

O wWindews Communicaticn Foundatica

O Windews Firewall Rerncte Managemaent

O Windows Manag t Instry ion (WMI)

[ Windows Media Player

[0 Windows Media Player Network Sharing Service

[ Windows Media Player Network Sharing Senvice (I }
[] Windows Peer to Peer Collsboration Foundstion

[J Windows Remcte Mansgement

[ Wirehess Portable Devices

!
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ilsus 2| | Remove

g oogooooooo

[ Allow ancther program... ]

6. If you cannot find the 3 files, please click Change settings
then choose Allow another program.

Allow programs to communicate through Windows Firewall 1

Te add, change, o remave allowed programs and ports, chick Change setting
What are the nsks of allowing a pregram to communicate? k EQH\E WIE l

Allowed programs and features:
Name Home/Work (Private) Public *
[T BranchCache - Content Retrieval (Uses HTTP)

[ 8ranchCache - Hosted Cache Chent [Uses HTTPS)
[ 8ramchCache - Hosted Cache Server (Uses HTTPS)
[0 BrarchCache - Peer Discovery (Uses WD)

[ Connect 1o a Netwark Projector

M Control Center Server

™ Control Center Server

M Core Networking

(] Otributed Transaction Coordinator
M DVIPCServer

[ File and Printes Sharing

B GroRSWte o
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=
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Allow ancther program..,
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Browse to find > GeoRSWLite.exe /

MobileServerServicelite.exe / Viewlog Server.exe.

Tl WP << Windows Ficesall » Allowed Programs -

Allow programs to communicate through Windows Firewall

Toadd, change. (444 3 Program )
\What are the risd lange settings |
: || Selact the program you want to add, or cick Browss %o fnd coe thatsnot | L
Allowed progr | =123 then dck OK.
Name || erogams: Public ~|
[J8ranchCas Ir':e“”m o (3
[8ranchCad i;;“cmﬁ"n’d ; [m] 'A
Olranchca é‘ 261 Bachp anvd Restore Main System o -
OIBamchCad | | ot (u]
| @ &y 1P Device Usity
OlConnecttd | | %Gy R Remote Contrel L
EControl C& | | @ gyams
4 Control Ca | | <esriot Swa HOD Took #
[ Core Netwt | | €8 Internet Sxplorer
[ Deztributed g ey Lock Uthty [m)
4 OMIPCSery | | ¥ d & Joystick &
[JFile and Prj g a
Pt C\GV-AMS\GeoR SIWLIte, exe
B4 GeoRSWILA = B
Vihat e the rigs of unblocking 3 peoyram? :
lenove
| | You can choose which network locaton types to add this program to, L
tetrork kcaton types... [ asa | [ coned | |Rerprogrem.. |
\,
L e ——————ent .

Search Centrol Panel

MobileServerServicelite.exe

e

Allow programs to communicate through Windows Firewall

P < Windows Firesall » Allcwed Programs - Search Control Panel »

To add, change, rAddangnm [ IL
What are the nsid -
: 1| & Browse - ——— -
. -
{M?”,“ i ( ; & [ » Computer » 3WaT (C:) » GV-YMS » [ 42 ][ searc Gv-vas
Name s = |
[18ramchCad: Organize v HNew foldes E [h
[ 8ranchCad o Faverit = Nome Date modified Type
g:""‘m' o B Desktop @ mcametd 162018632 AM  Appl
ranchCag RS
MediaManTocls 1173072016 152 AM - App!
O <Connect tg 48 Downdosds : 2 YT oy : e
o) | Recent Places 7 MobileServersendcelite 3/22/72189:29 AM  Appl
4 Control Cab+ e PhPesSa SALNATA0AM  Appl
& Core N,,,,j G Libraries &8 PazsUninstall T/2220031025 AM  Appl
[] Diztributed 73 Documents [*7 POSSenvice 2/10/2018851 AM  Appl
4 DMIPCSery o Music ) PTZS 10/6/2017 551 AM  Appl
[IFile and Pri. ] Pictutes T3 RemMemSVR 8/26/2000 1127 AM Appl
A GeoRsWis B videos & RematePassClient 10/29/2015 215 AM  Appl
W Repanlogs00 ANUN86A1 AM  Appl
- M Computer 9 ResourceMonitor 112UMI7339AM  App!
& 3.Win7 (C) [#7 zagmenter 6/20/2010605PM  Appl
{ s SH1(D) [E] SNMPTrapNotication 12015529 AM  App!
| g12 (E: [ Svslog 2SA0175:49AM  Appl
= ? 2(_5'1 . LR | "
File name  McbileServerSenvicelite v [Applmtma (" exe* comyg " acd
l Open H [ Cancel
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Search Control Panel

Allow programs to communicate through Windows Firewall

Toadd, change, [ 444 3 Program

What are the sk

Allowed progr
Name
[J8ranchCad:
O 8ranchCes
O 8ranchCac
O 8ranchCag
O Connect tg
M Control Ce
M Control e
Core Netw
[] Diztributed
4 DMIPCSenry
[JFile and Pri

B GeoRSWLA.

L

'*il

Viewlog Server.exe

File name GecRSWLite

& Browss B —— ‘
( |u [ » Computer » 3Wa7 {C:) » GV-YMS » v | 42 || Search Gv-vms ]
QOrganize v New foldes =~ 8

U7 Favorites (= Neme : Date modified Type
Bl Desktop ¥ GecCloudUpdate 1282015620 AM  Appl
& Dowrloads # GecMatificationServes AM9ANBEID AM  Appl
| Recent Places A& GeoRSWUte 1672008941 AM Appl

o GeoStertuphgent 716/014808 AM  Appl

4 Libraries -8 GeoStartupligentService 12/29/2007 301 AM  Appl
"5 Documents M GVAccess0B 1111207605 AM  Appl
o Music & GVBackupClient 2A6/X17 537 AM Appl
i) Pitures - W GuBaciupsr VD2M850TAM Appl
B videos o GuHtmIViewer 12010252 AM  Appl

EE Guinstant 2R3N AN Appl

M Computer #h GKeyTest 172672005 456 AM  Appl
& 3.win7 (C) # GlicenseinfoCollector 2920187:52AM  Appl
cz SH(D) A GlicenseOfflineTocl 292018 7:52AM  App!

Il £ G f N A
casi2 ‘al . ., rﬂ Gul - 29 zozfm AN Appl

v | Applications {.exe:" comy*cd
E2onb) (e

Allow programs to communicate through Windows Firewall

toaad.chm'.'w,pmgm | = IL )
What are the riskd .
: 1| & Browze B —— ‘
Nlmd p'”i ( ’U [ B v Computer » 3Wa7{C) » GV-YMS » -] LS ] [ Search GV-VMS |
Name — 2
[18ranchCad: Organize v New foldes Ev [l
[ 8ranchCad e A Nome : Date modified Type
O 8ranchCad B Desktop £ RemotePassClient 10/23/2015 215 AM  Appl
O8nnchCag ™ i & Repairl0g500 4ALNBEN AM  Appl
C‘"‘"’“ ' B Receot Places ) ResourceMonitor W27839 AM Appl
?"‘:: ? T segmenter G/207010605PM  Appl
ool o : = [T} SNMPTrepNotFication 128015529 AM  Appl
B Coo Vg L e O syst T/5/2017949AM  Appl
[ Deztributed %) Documents Sy o-g o ’ PP
4 OMIPCSent & Music &7 Tssplit 406208 AM  Appl
[Jile 2nd Pri- 5 Pictures Viar 919/ X179 AM  Appl
A GeoRSWLA B videos @B vClient 12/20/2017 240 AM  Appl
GF) veMCloud 4122208 555 AM  Appl
= .
L ! @ Wakey, 107172014 736 AM - Appl
M Computer i P st
‘ 3.Win? (C3) @ Wakeupbt 107172004 7:36 AM - Appl
: s; 100 : $E ViebcamServer 12/13/200720:39 . App!
¥ = i Z(E-; {8 WhProof 9/2/2017909 AM  Appl
o RS - 7 "
File name  Viswr v [Appli«tipm(‘.aw‘m'i:d




