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[FAQ] 

What is “DMIPC error” in the System Log?  

 
 

Release Date: 10/5/2010 
 
 
 

Applied to 

GV-System of all versions 

 

Question 

What should I do if I get a DMIPC error in the System Log? 

 

  

Answer 

The DMIPC error message indicates the video files are unable to be recorded to the hard 
drive. This is normally caused by the hard drive problem.  
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How to do 

You can check the hard drive status to see if there has a bad block on your hard drive. Or run 
a full scan of your hard drive to see if the hard drive is damaged. If your hard drive has a bad 
block or is damaged, you will need to replace a new hard drive.  
 

 To check the hard drive status: Right-click My Computer, select Manage, click Event 
Viewer and select System. The dialog box below shows the hard drive has a bad block. 

      
 

 To run a full scan of your hard drive: You can use the HD Tune, which is a third-party 
HD check utility, to scan the hard drive. To download the HD Tune, go to HD Tune’s 
Website. 

      
 

http://www.hdtune.com/
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