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All Camera Disconnection Issue

Symptom
FEAHE] LAN $EES3RET T, B cameras 75 s& L B s fHE.
Time Device Information Event Note

8/17/2017 10:21:25 BX3400 Camera Connection Resumed
8/17/2017 10:21:25 EFD2101 Camera Connection Resumed
8/17/2017 10:21:26 Camera5 Camera Connection Resumed
8/17/2017 10:21:26 BX12201 Camera Connection Resumed
8/17/12017 10:22:22 Camerab Camera Connection Lost
8/17/2017 10:22:25 EFD2101 Camera Connection Lost
8/17/2017 10:22:30 EBL1100 Camera Connection Lost
8/17/2017 10:22:31 BX12201 Camera Connection Lost
8/17/2017 10:22:32 BX3400 Camera Connection Lost
8/17/12017 10:23:17 Camera5 Camera Connection Resumed
8/17/12017 10:23:19 EFD2101 Camera Connection Resumed
8/17/2017 10:23:25 EBL1100 Camera Connection Resumed
8/17/2017 10:23:25 BX3400 Camera Connection Resumed
8/17/12017 10:23:26 BX12201 Camera Connection Resumed

Solution

To solve this over exposure issue: (1) HERAGRE L E T EY,; (2) Z%E# CMD Ping IPCAM 2438 Loss {Ei&Ea;
(3) PCiify IP address & & ELEMECFHAEE, (4) HLARREAR 2SS OERE, AP EE2RDUT R

1. HEERRERERE
WS Es A EraR ey GV-IPCAM BB B H IEE (L E, [Ems2 POE switch or adapter, =% network switch &7,

2. #iE CMD Ping camera IP address B2544 loss EESEfH.
FARL CMD ping camera sl E2a&A=%4 ""Time out".(CMD 5% &: ping IP address -t)

Microsoft Windows [Uersion 6.1.76011]
Copyright {(c?> 2089 Microsoft Corporation. All rights reserved.

C:\Users\Test31B>ping 192.168.0.119 -t

Pinging 192.168.08.119 with 32 bhytes of data:
Reply from 192.168.0.119: bytes=32 time=1ms TTL=64
Reply from 192.168.08.119: bytes=32 time<{ims TTL=64
Reply from 192.168.0.119: bhytes=32 time<ims TTL=64
Reply from 192.168.08.119: bytes=32 time<{ims TTL=64
Request timed out.
Request timed out.
from 192.168.0.119: bhytes=32 time=2002ms TTL=64
from 192.168.0.119: bytes=32 time<ims TTL=64
from 192.168.8.119: bytes=32 time<{ims TTL=64
from 192.168.0.119: bytes=32 time<ims TTL=64
from 192.168.08.119: bytes=32 time<{ims TTL=64




3.

RS A HAEE #5681 PC IP address fHfE;.

Jeifsnd CMD =4 —4H s A Ay IP address, Hi#aZ 4R PC.
Microsoft Windows [Uersion 6.1.7601]

Copyright (c) 28892 Microsoft Corporation. All rights reserved.
C:\Users\Test31@>ping 192.168.8.121 -t

Pinging 192.168.6.121 with 32 hytes of data:

Reply from 192.168.08.120: Destination host unreachable.
Reply from 192.168.8.120: Destination host unreachable.

g FiEE CMD [FE2P R StrT PC HY IP address By, EHdE FHRIGBUR BLUT .

icrosoft Windows [Version 6.1.760811]
opyright <(c> 2889 Microsoft Corporation. All rights reserved.

:\Users\Test318>ping 192.168.0.120 -t

inging 192.168.0.120 with 32 bhytes of data:
from 192.168.08.120: hytes=32 time<ims TTL=128
from 192.168.08.1208: hytes=32 time<{ims TTL=128
from 192.168.08.120: hytes=32 time<ims TTL=128
from 192.168.0.120: bytes=32 time<ims TTL=128
from 192.168.08.1208: bhytes=32 time<{ims TTL=128

/2% # CMD {#H command, 7% Mac address 4 Fyi% PC FRr{#E R, A 2805 IP fjze
(CMD #5<% & arp -a)

Microsoft Windows [Uersion 6.1.76011]
Copyright (c)> 2009 Microsoft Corporation. All rights reserved.

C:\Users\Test31@>arp —a

Interface: 192.168.6.183 —— Bxa

Internet Address Physical Address Type

192.168.0.1 54-eb—fc—hb—e4-8e dynamic
192.168.0.14 BB-13-e2-Be—eb-50 dynamic
192.168.08.15 B0-13-e2-12-42-52 dynamic
192.168.08.16 B0-13-e2-18-53-dc dynamic
192.168.0.17 B0-13-e2—-ff-1h-6h dynamic
192.168.0.18 BB-13-e2-ff-21-c4 dynamic
192.168.0.100 ?70-4d-7?h-c4-h9-94 dynamic
192.168.0.101 B0-13-e2-f9-04-80 dynamic
192.168.0.165 4c-80-93-24—-a5-09 dynamic
192.168.0.255 3 ot F e o e e e § static
224.0.0.2 01-80-5e-00-00-02 static
224.8.8.22 #1-80-5e-00-080-16 static
224.08.0.251 01-80-5e-08-00—-fh static
224.08.8.252 #1-80-5e-00-08—fc static
239.255.255.250 81-80-5e-?f-ff-fa static
255.255.255.255 ff—ff—ff—ff—££-££f static
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4. R PC NEEERRER EHME RO RE.
BHEL Windows Task Manager #Es7 Network Utilization 2&#iE &7 (35 keep £ 100% £ 48184 E /)N IPCAM
EHEMEEE IR ()

|

[ Applications ]T’rocesses I Services ] Performance | Networking | Users

Local Area Connection

Adapter Na:ne Network Utllization Link Sp... State
Local Area Connection 18.15 % 100 Mbps Connected
Processes: 79 CPU Usage: 12% Physical Memory: 40%

5. & LiuliR(FEEUADR, HinhFIR Camera Web page ifif#Hl debug log f2{f4aHHEd FAE fERA,
®REEENE Log MERERTRE, AIFHHBITR (s R et A S A R R A




/b8 Camera Disconnection Issue

Symptom
FEAHE] LAN $EE83RET T, AT cameras 1, {£/D8 camera S&4E B R AR
Time Device Information Event Note =
9/29/2016 20:26:42 Camera9 Camera Connection Resumed
9/29/2016 20:26:42 Camera9 Camera Connection Lost
9/29/2016 20:26:43 Cameral Camera Connection Resumed
9/30/2016 0:22:26 Camera9 Camera Connection Lost
9/30/2016 0:22:45 Camerad Camera Connection Resumed
9/30/2016 2:16:28 Camera? Camera Connection Lost
9/30/2016 2:16:52 Camera9 Camera Connection Resumed
9/30/2016 5:31:31 Camera9 Camera Connection Lost
9/30/2016 5:32:36 Camera9 Camera Connection Resumed
9/30/2016 5:32:36 Camerag Camera Connection Lost
9/30/2016 5:32:.37 Camera8 Camera Connection Resumed
9/30/2016 9:56:00 Camerag Camera Connection Lost
9/30/2016 9:56:09 Camerag Camera Connection Resumed "E':
9/30/2016 10:18:30 Camera? Camera Connection Lost -
< L A »
Solution

To solve this over exposure issue: (1) #%E# CMD Ping IPCAM E&2%4 Loss 48k EE; (2) camera network cable
length B&iEE; (3) ik camera Network #4755, (4) HGIREAREEHME ST SRS, (5) 2o E
NVR/VMS fiff], SR EREE SRR

1. ##iF CMD Ping camera IP address 27524 loss &£
BiEL CMD ping camera #ElEAA%4"Time out".(CMD 54 : ping IP address -t)

Microsoft Windows [Uersion 6.1.76011
Copyright <(c?> 2089 Microsoft Corporation. All rights reserved.

C:\Users\Test31@>ping 192.168.6.119 -t

Pinging 192.168.08.1192 with 32 bhytes of data:

Reply from 192.168.60.119: bytes=32 time=1ms TTL=64
Reply from 192.168.0.119: bhytes=32 time{ims TTL=64
Reply from 192.168.08.119: hytes=32 time{ims TTL=64
Reply from 192.168.0.119: bytes=32 time<{ims TTL=64
Request timed out.

Request timed out.

Reply from 192.168.0.119: bytes=32 time=2002ms TTL=64
Reply from 192.168.0.119: bhytes=32 time<{ims TTL=64
Reply from 192.168.0.119: bhytes=32 time<ims TTL=64
Reply from 192.168.0.119: bhytes=32 time<{ims TTL=64
Reply from 192.168.0.119: bhytes=32 time<ims TTL=64

2. Camera network cable length 2&#E K
WERL S A ErEgr I RIRE IPCAM 7837 Network cable length E&##E 100M, 415RE, EE& A4S PoE Extender
PR .
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H#t camera Network 43 5=,
st aE A ErEsR AT IPCAM, 51T DUT J57A R
E:E# Network cable &EJ5E &L Network cable Al .
b. ¥ Camera ff#E 32y PoE switch Port, EEEAIR PoE switch % port &f&E L.

sl PC R R EHME S ol
FARL Windows Task Manager 528 Network Utilization EG#EE &R (G5 keep £ 100% =48 HH &= /)N IPCAM
B A I )

' [ Applications ]T’rocesses I Services ﬁerformance Networking | Users

Local Area Connection

Adapter Name Network Utllization Link Sp... State
Local Area Connection 18.15 % 100 Mbps Connected

Processes: 79 CPU Usage: 12% Physical Memory: 40%

EEREZ%E NVR/VMS #H
S A ErER AR IPCAM, HELE S HELR & NVR or VMS S/W LI E, #iE, FhfEsd S/W Frsk e resolution
Bl B (FERE AN E g &R resolution MHE DA H)

4 PAURIE B FOATRR, ShinBhFHE Camera Web page Wifiil debug log f2{taHE FAE M,
REEDETE Log MBI, AIFHBhTE (s e el A S A M R A
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Symptom
FERHIE] LAN g8t T, Camera ¢4 Bré (& A AR AR .

02101 w00

Solution
To solve this over exposure issue: (1) % CMD Ping IPCAM E74&&4: Loss 48t H1;(2) Check IPCAM Status

LED 2& e, (3) MEEEAHM#5E Camera () IP address #Hff, sF4PERESRILL N aRA:

% CMD Ping camera IP address 25% 4 loss {EEREMAL
FEL CMD ping camera MRS A4 "Time out", ZAZ4 Time out 57 No3 FERFHIATERL.
(CMD #$54 B: ping IP address -t)

Microsoft Windows [Uersion 6.1.760811
Copyright <(c)> 20889 Microsoft Corporation. All rights reserved.

C:\Users\Test31@>ping 192.168.0.119 -t

Pinging 192.168.68.119 with 32 bhytes of data:

Reply from 192.168.0.119: bytes=32 time=1ms TTL=64
Reply from 192.168.0.119: bhytes=32 time<ims TTL=64
Reply from 192.168.0.119: bhytes=32 time<ims TTL=64
Reply from 192.168.0.119: bytes=32 time<ims TTL=64
Request timed out.

Request timed out.

Reply from 192.168.0.119: bytes=32 time=2002ms TTL=64
Reply from 192.168.08.119: bhytes=32 time<ims TTL=64
Reply from 192.168.0.119: bytes=32 time<{ims TTL=64
Reply from 192.168.8.119: bhytes=32 time<ims TTL=64
Reply from 192.168.08.119: bhytes=32 time<{ims TTL=64

Check IPCAM Status LED B2 & &

HRHE A Time out, FEiGEhEsEE ), MElEAE4RAY camera Y Status LED 2 &R 8 URIEE (FH).

Status LED “k#2: #Fox Camera R IEH HLEE.

Status LED [g==: &k H/W reboot k{543, 144855 H44H0R) FAE, BIEL camera telnet f7B0iBHE.
7



. EFNEAEHMAEE Camera iy IP address fHfE

“xtE A Camera 1y Web UI, #Es7 Live View 27 54,

l

>  HA[IEEE A Camera Web UI:

a. Live View HUf5: FERFEHEC S/W ImtHRHE E AR, ERRENS4(EX: VSS port 5% &R [FE])

b. Live View f/AHUS: 755 H4SHRN FAE, Zi#EBE camera telnet HEZIAHRA Log % %4 MIRER A,
Note: FfitiZ5ARL telnet, AILVHEER FipBhi#EfT H/W reboot, {FHk1EHELR 1% FFETTBHE

>  fEEE A Camera Web UI:

e Camera #EfTETE, A7 CMD His? Camera ) IP address 2 (i, 244l I B 2y LA T30,

Microsoft Windows [Uersion 6.1.76011
Copyright (c)> 2009 Microsoft Corporation. All rights reserved.

C:\Users\Test31@>ping 192.168.08.120 -t

Pinging 192.168.0.128 with 32 bhytes of data:
from 192.168.0.120: bytes=32 time<{ims TTL=128
from 192.168.0.120: bytes=32 time<{ims TTL=128
from 192.168.0.120: bytes=32 time<{ims TTL=128
from 192.168.0.1208: bytes=32 time<{ims TTL=128
from 192.168.0.120: bytes=32 time<{ims TTL=128

2% CMD {##F command, 3% Mac address &4 fi% GV-IP device frfdEfH, &R E01 A IP s
(CMD 54 % arp -a)

Microsoft Windows [Uersion 6.1.760611]
Copyright (c> 20089? Microsoft Corporation. All rights reserved.

C:\Users\Test31B>arp —a

Interface: 192.168.08.183 ——— Bxa

Internet Address Physical Address Type

192.168.6.1 54-eb—fc—-hb—e4-8e dynamic
192.168.0.14 BB-13-e2-Be—-eb-50 dynamic
192.168.8.15 B8-13-e2-12-42-52 dynamic
192.168.08.16 B8-13-e2-18-53—-dc dynamic
192.168.8.17 B8-13-e2—-ff-1h—-08h dynamic
192.168.0.18 BB8-13-e2-ff-21-c4 dynamic
192.168.8.16068 ?8-4d-7h—c4-h9-94 dynamic
192.168.0.1061 B8-13-e2-f9-04-80 dynamic
192.168.08.165 4c-80-93-24-a5-089 dynamic
192.168.08.255 ff—ff—ff—ff—£f-f£f static
224.0.0.2 A1-00-5e-80-00-82 static
224.0.0.22 A1-00-5e-00-00—-16 static
224.0.0.251 81-00-5e-88-00—-fh static
224.0.0.252 A1-00-5e-080-00—fc static
239.255.255.250 B1-00-5e-?f-ff-fa static
255.255.255.255 ff—ff—ff-ff-£f-f£f£f static

& FAUERE B AR, SFEInBITR B AR e MHRE FAE RIS 3 A AN,




