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Upgrading GV-VMS to Version 15.11.3.0

Article ID: GV1-17-01-12-al
Release Date: 1/12/2017

Applied to
GV-VMS

Symptom
Any users of previous versions of GV-VMS may occasionally experience random recording

failures or get a green screen in live view.

Solution

If you are using a previous version of GV-VMS, you are invited to perform a GV-VMS
V15.11.3.0 upgrade as soon as possible in order to prevent the above-mentioned issue from
ever happening.

To download GV-VMS V15.11.3.0, visit the link below:

http://www.geovision.com.tw/english/5 8 VMS.asp

For how to upgrade GV-VMS to V15.11.3.0, refer to the document:
http://pd.geovision.tw/technotice/VMS/How to upgrade VMS.pdf

Recommended System Requirements

Before upgrading to GV-VMS 15.11.3.0, make sure your PC meets the recommended system
requirements below for connecting GV-VMS with 32 and 64 channels of GV and 3rd party IP
cameras.



http://www.geovision.com.tw/english/5_8_VMS.asp
http://pd.geovision.tw/technotice/VMS/How_to_upgrade_VMS.pdf
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GV-VMS (Up to 32 Channels) GV-VMS Pro (Up to 64 Channels)
(0 1] 64-bit Windows 7 /8 /8.1 /10 / Server 2008 R2 / Server 2012 R2
CPU 4th Generation i3-4130, 3.4 GHz | 4th Generation i7-4770, 3.4 GHz
Memory 8 GB RAM 16 GB RAM

Note: To run GV-VMS V15.11.3.0 properly, double-check that your PC has at least 8 GB of
RAM.

Technical Support

Should you encounter connection issues after upgrading to GV-VMS V15.11.3.0, please
contact GeoVision’s Technical Support for assistance.

To speed up the debug process, it is recommended that you have TeamViewer already
installed on your PC so we can remotely access your GV-VMS to resolve the reported issues.
Alternatively, you can send us the log file generated by the GV-System Analysis tool to help us
identify the causes of the reported issues.

TeamViewer

We highly encourage you to install TeamViewer V7 provided by GeoVision. Follow the steps
to install TeamViewer V7:

1. Download TeamViewer V7 from the
link: http://54.200.75.24/english/EncodeUrl.aspx?source=http://d3i1pmbs94Ic9y.cloudfron
t.net/Software/FreeAP/TeamViewer Host Setup V7.zip



http://54.200.75.24/english/EncodeUrl.aspx?source=http://d3i1pmbs94lc9y.cloudfront.net/Software/FreeAP/TeamViewer_Host_Setup_V7.zip
http://54.200.75.24/english/EncodeUrl.aspx?source=http://d3i1pmbs94lc9y.cloudfront.net/Software/FreeAP/TeamViewer_Host_Setup_V7.zip

Q GeoUision:

The Vision aof Security

2. During the installation process, type a permanent password in the Password column and

confirm it.
re |I — |: =1 IT x ]
TeamViewer Password
Flease enter a password to secure the access to this computer, a

You have to supply a password.

Password:

Confirm

password:

Set a predefined password here to access your computer even before the
Windaows login,

Please make sure to use a secure password,

Computer name: TEST303-PC

Add this computer to my list of computers after the installation.

TeamViewer

| <Back | Finsh | [ concel |

3. After installing TeamViewer 7, send us your ID and the password you set in Step 2,
together with the Supervisor’s ID and password on your GV-VMS.
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TeamViewer Host B95 790 280

Please tell your partner your ID to
connect to this computer.

o Ready to connect (secure connection)

www, teamviewer . com E
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If you are not using the TeamViewer program provided by GeoVision,
1. Open TeamViewer from your PC.

2. Click Extras and click Options.

Play or convert recorded session..

Tell-A-Friend

Allow [ Openloafiles- Control Remote Computer

Activate license

m By ficense Partner ID
?635943?8 w
Paspword 1 204 =

O Remote control
Unattended Access

File transfer

Assign devics 10 ac Connect to partner

Free license [non-commercial use enly) - Test303

Tes e

@ Ready to connect (secure connection])

3. Inthe General Tab of TeamViewer options, select Start TeamViewer with Windows. This
means TeamViewer will start automatically each time you reboot your PC.

@ 2am View 2 o~ =

General Most popular options
Sequrity ' Hover your mouse over options to get additional info
Remote control Important options for working with TeamViewer

Computers & Contacts | e Rt
[_] Use new user interface (Preview)
Audio conferencing
Network settings
Video
Proxy settngs foue...
o i [ ot ]
Adv Incoming LAN connections imﬁ ,]
Account assignment

By assigning this device to a TeamViewer account, the device can be remotely managed
and monitored by the account at any tme.

iy grerr=v
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4. Select the Security tab, type a Password and confirm it to be your permanent password.

General Options for access to this computer
e it )
Remote control Password sssssnsans
Meeting Confirm password essnssssss
Manage additional Passwords. ..
i 1 Grantensy access
Audio conferending
Random password (for spontaneous access)
Video
Password strength [standard (4 digts) -
Custom invitation
Rules for connections to this computer
Advanced x
Windows logon | Not allowed v
Black and whitelst [ Configure.... ]
[ ok ][ caxd |

5. Send us your ID and the permanent password you set in Step 4, together with the
Supervisor’s ID and password on your GV-VMS.

IMPORTANT: Please do not send us the password in the figure below as TeamViewer
randomly creates a password after each session.

Halo

«* Remote Control

Allow Remote Control Control Remote Computer
Your 1D 627 316 869  Panerd

= ¢ | ’

© Remote control
Unattended Access
Fibe transier

Connect to partner

Free boente (non-commercial use only) - Test30d

n Compu'lnn.- & Contacts

® Ready o connect (tecure connection)

5
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GV-System Analysis
1. Download GV-System Analysis from the link:

http://www.geovision.com.tw/english/5 8 Other.asp

2. Execute the downloaded file System Analysis.exe

3. Click Browse and identify a location to save the dump files.

Please selete a folder to extend zip

Browse
o ]

4. Click OK. Wait for the compression process to be completed.

-
System Analysis u

Lii oKl

Compress Files 254 o

File Count : 260,260

5. Send the log file to our technical support team.

Organize = w4 Open = MNew folder
@ Favorites MName Date mod'ufled Type Size
B Deskiop i Log(20170113174706)_1 171372017 547 PM Compressed (zripped) Folder 3137 KB
& Downloads 1 Program Files (x36) 11352017 5:49 PM File folder
. Recent Places ProgramData 1/13/2017 11:22 AM  File folder
} Windows 17372017 11:21 AM  File folder
6
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