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Connection Issue Caused by Contradictory Settings 

on GV-VMS / NVR  

 

 

     Article ID: GV1-16-12-23-a-2 

          Release Date: 12/23/2016 

 

 

Applied to 

GV-VMS  

GV-NVR 

 

Symptom 

When any of two or more GV-VMS / GV-NVR connect to the same GV-IP Device, and assign 

its main stream with different resolutions or codecs, the contradictory settings will cause 

intermittent connection loss, and eventually lead to the failure of the GV-IP Device. 

Solution 

Users can synchronize the settings on the main stream of the GV-IP Device from GV-VMS / 

GV-NVR to resolve the connection issue mentioned above. 
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How to Synchronize the Codec and Resolution Settings 

1. GV-VMS 

A. On the main menu of GV-VMS, click Home , select Toolbar , click 

Configure  and select Camera Install. The IP Device Setup dialog box 

appears. 

 

B. Click the Settings button  of the connected camera on the IP Device List. 

C. In Video Setting, you can adjust the codec and resolution of the IP Device to keep 

the settings synchronized. 
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2. GV-NVR 

A. On the main menu of GV-NVR, select Configure, System Configure and IP 

Camera Install. The IP Device Setup dialog box appears. 

B. Right-click the IP Device and select Change Resolution and Change record 

codec to alter the resolution and codec that need to be synchronized. 
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